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Getting Started: Understanding Seymour Connect

Seymour Connect Components: Management Portal & Mobile
App

Seymour Connect consists of two components:

Cloud Hosted Management Portal

The Seymour Connect Management Portal (“the Portal”) is a cloud-based tool used by
administrators, building managers and technicians to perform management functions such as
creating and managing organizations, buildings and devices, managing users and permissions,
and provisioning devices to be used with Seymour Connect.

Mobile App

The Seymour Connect mobile app is the occupant interface. The app enables occupants to
connect to nearby devices (rooms) via Bluetooth Low Energy (BLE]) and interact with live space
data, including temperature, humidity, IAQ, occupancy, light levels, sound levels, and more.
Users can adjust available controls such as temperature setpoints, lighting, fans, and blinds.
The mobile app does not provide access to management functions.

Seymour Connect Architecture

The Seymour Connect architecture consists of three distinct levels: Organizations, Buildings and
Devices. Devices reside under buildings, buildings reside under organizations.

Organizations

Buildings

Organizations

A Seymour Connect organization represents a collection of Buildings, Devices, and Users. A
large project such as a university campus may have multiple buildings, each with their own set
of devices and users. A small project may only have one building, a few devices and a few users.
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Organizations serve as a container for all the assets of a given organization within Seymour
Connect.

Buildings
A Seymour Connect “Building” is a grouping of devices and users that reside within the same
organization. Devices are created under buildings. Users are assigned to buildings and placed in

building groups, which define their role and access to different functions of Seymour within that
building. Buildings enable manageable scalability in Seymour Connect.

Devices (Rooms)

A Seymour Connect “Device” refers to the physical hardware installed in the building. Devices
contain room readings and controls, device level access permissions, and other configurations.

Seymour Connect currently supports all 03 Edge/Sense models, including:

1 O0S3-EDGE-02

1 OS-EDGE-02-E8
1 O3-EDGE-02-E9
1 O03-EDGE-02-S
1 O3-SENSE-00

To an occupant using the Seymour Connect mobile app, they are presented as “Nearby Rooms”.
In the Seymour Connect Portal, they are referred to as “Devices.” When creating devices,
consider what the end user will be seeing. Device names should be descriptive to the room they
represent. For example, it is better to name a Device ‘Conference Room 1' to refer to the space
itself, as opposed to a technical identifier.

Occupant access to individual devices through the mobile app is determined by device access
permissions, with 4 choices available;

1 Anyone with the app - anyone with the app and a Seymour Connect account can access
the device.

1 All users within the organization — Only users who are members of the organization can
access the device

1 All users with access to the building - Only users who are assigned to the building can
access the device

91 Specific building groups only — Only users who are assigned to the building and hold
membership in a defined building group can access the device



Seymour Connect User Roles

Users at the Organization Level

A “user” in Seymour Connect is an account tied to a specific email address. User accounts can
be created by selecting “Create Account” in the Portal or mobile app, or by accepting an
invitation to an organization. Anyone can create a Seymour Connect account, but organizations
can only be joined through invitations from an administrator. Users can belong to multiple
organizations at the same time. In each organization, there are two distinct user types:

Owners & Administrators

Administrators have full access to all devices and all management portal functions for the
organization in Seymour Connect. They can manage and edit organizations, buildings, devices
and device templates. They can also manage users, having the ability to send invitations, assign
to buildings/building groups, delete users and promote users to administrator. An organization
must have at least one active administrator, but there is no upper limit to how many
administrators are assigned to an organization.

Owners have the same access rights as administrators but can also delete the organization and
transfer ownership to other users. Ownership is initially assigned to the person who created the
organization. Owners cannot leave the organization without first transferring ownership to
another user.

Users (Non-Administrator)

Access to management portal functions for non-administrative users is defined by their
assigned building(s) and building group membership(s). Their access to devices, through the
mobile app is defined by device level access permissions.

Users at the Building Level

When a user joins an organization, they are assigned to buildings and building groups by an
administrator. Their assigned buildings and group membership govern their access to
management portal functions. Access to individual devices is governed by the permission
settings of the device.

Every building in Seymour Connect has three pre-defined “Building Groups.” Users can be
assigned to multiple buildings and hold membership in different groups within each building.



The pre-defined building groups are:

Role

Description

Access to...

Owners/Administrators

Full access to all management portal functions,
including managing organizations, buildings,
groups, devices, templates, and users.

Portal and Mobile App

Technicians

Read-only access to view devices. Has permission
to provision devices using Proviso or enteliWEB.

Portal and Mobile App

Building Managers

Full access to create and manage devices and
device permissions. Can apply device templates,
but can not edit, delete or create templates. Can
not manage users, groups, organizations, or
create/edit/delete buildings.

Portal and Mobile App

Occupants

Through the mobile app, can view and interact with
devices (nearby rooms). Portal access is limited to
read-only access to view devices or joining/leaving
organizations.

Portal (limited) and
Mobile App




Quick Start Reference: Setting up Your First Project

Step 1: Account Management
1 Go to the Seymour Connect Portal or open the mobile app.
1 Click Create Account and follow the prompts.
1 Confirm your email to activate your account.

Step 2: Set Up an Organization
T Inthe portal, navigate to Manage Memberships > Create Organization.
1 Add your organization name and address.
1  You'll automatically become the organization owner.

Step 3: Create a Building
1 From the Portfolio page, click Create Building.
f Assign a name and profile to your building.
f Each building can have its own users, devices, and groups.

Step 4: Invite & Assign Users
1 Invite users via Users > Invite User.
T Assign users to buildings and groups (Technician, Manager, or Occupant).

Step 5: Add & Configure Devices
1 Select your building, then click Create Device.
 Choose the device model, enter a descriptive room name [e.g., "Conference Room 1"),

assign device permissions
1 Setup room readings and controls.
1 Tip: Use templates or copy existing devices to speed up configuration.

Step 6: Provision Devices
Use the Proviso app (preferred) or enteliWEB to provision your devices
1 This syncs settings and activates Seymour mobile app access.

Step 7: Connect with the Mobile App
T Log in to the app and browse Nearby Rooms or scan a QR code [if enabled).
f You can now monitor and control space conditions including temperature, lighting, and

more.

10 Seymour Connect User Guide
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Account Management

Creating an Account

1. Open the Seymour Mobile app, or navigate to the Seymour Connect Management
Portal: https://seymourconnect.com

Note: If you have received an invite as a user, ignore this step and use the email invitation link
provided.

D i
PG seumour D f’.seumour

- Y connect PN ~ connect
Management Portal
Log In { Email l
Email * Password (N I

( No account? Create one )
LOG IN

Forgot Password?

Forgot Password? Create an Account

Log in /Account Screen in Portal Log in/Account Screen in the mobile app

2. Click Create an Account in the Portal. Tap No account? Create one in the mobile app.

3. Enter an email address, password, and confirm your password.

Seymour Connect User Guide
Document Edition 1.1
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https://seymourconnect.com/

Nz,
5.0 SEUMOoUr
3 ~connect
Management Portal

Create Account

Email *
Password * ®
Confirm Password * ®

CONFIRM EMAIL

Back to Log In

4. Select Confirm Email in the Portal/app.

5. Abanner displays indicating an email has been sent to your email address. Check your
inbox for the confirmation email. If you don't see an email in your inbox, check your spam
or junk folders.

Nie
- @<

e 2
seumour

Management Portal

Create Account

7, An email has been sent to your email address. Please
follow the instructions to complete your registration.

Didn't get an email? Resend email

6. From the confirmation email, click Confirm Email Address.

12 Seymour Connect User Guide
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Née
-.:,_!.,:: seumour

Welcome to Seymour

To continue setting up your account, please use the link
below to verify your email address.

Confirm Email Address

If you did not create an account with Seymour Connect, you
can ignore this email.

7. |If you are logging in for the first time you will be directed to complete your profile. Enter
your name, select your language, then click Save.

Complete Profile

To access Seymour Connect, please complete your user profile.
First Name *
Last Name *

Language

English -

LOG OUT
8. For future logins in the Portal, you will be automatically directed to the Building
List page with the list of buildings you belong to.

Your permissions and access to certain settings may vary depending on the user role and
permissions that have been set for you.

Seymour Connect User Guide 13
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InDesign Agency  ~ Building List ® 0O

s Portfolio
Q, Search by name @ CREATE BUILDING
B  Templates
. Name 1+ Edit
-n Users

Main Building

Deleting an Account

When deleting your Seymour Connect account, note the following:

1 You will lose all your account data
T You will lose access to Seymour Connect services

To delete your Seymour Connect account from the app:

1. Open Seymour Connect and log in.

2. Tapthe gearicon
3. Tap Delete Account.

X

Settings
@ Account Settings

E Privacy Policy

@ Terms and Conditions
2% Delete Account

[> signout

4. Enter your password then tap Confirm.

14 Seymour Connect User Guide
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Delete your account?

By deleting your account, you will permanently

lose access to Seymour Connect's services and

account data. This process cannot be reversed.
For more details, see Deleting Your Account.

Enter your password ®©

Confirm

Cancel

Your account is permanently deleted.

Account Settings

To manage your Seymour Connect account settings, navigate to the profile icon, then
select User Settings. This button will look slightly different when viewing it in the app versus
the Portal.

If you are in the app, it will redirect you to the browser-based Portal.

® O

Memberships

User Settings

REAT

Log Out

User Settings button from Portal

From the User Settings page you can change your name, password, language or delete your
account.

Seymour Connect User Guide 15
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User Settings o o

User Settings

View and manage my account settings

Y

Profile /

Name John Smith
Email rtelbis@deltacontrols.com

Language English

Security /'

Password

Other

Delete Account

Changing Your Name

1. To change your name, select the pencil icon beside Profile.

@ VUser Settings

Wiew and manage my account settings

Profile

Name John Smith

Email jsmith@acmeinc.com
Language English (US)

Security /'

Password Last changed MMM DD, YYYY
Other

Delete Account

2. The Change Profile pane displays.
3. Enter a new first name and/or last name.

16 Seymour Connect User Guide
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4. Click Save.

Ghange Profile x
® User Settings First name
John
Profile &
Lastname
Smith
Name hn Sr
Emai
Langauge
Language English {US
English (US) v
Security &
Password s
Other
Dslste Account

Cancel

Changing Your Password
1. To change your password, select the pencil icon beside Security.

@ User Settings

View and manage my account settings
Profile /'

Name John Smith

Email jsmith@acmeinc.com

Language English (US)

Security

Password Last changed MMM DD, YYYY

Other

Delete Account

2. The Change Password pane displays.

3. Enteryour current password, new password, and confirm new password. Your password
must be at least 6 characters.

4. Click Change.

Seymour Connect User Guide 17
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Change Password X
User Settings

® lew and manage my account seitir

Currert password

Profile & «

Mame Mew password

o

Email fsmith@acmeine com

Language English (US)
Confirm new passward

Security &

Password Last changed MMM DD, Y'YV

Other

Delete Account

Cancel Change

Changing Your Language

1. To change your primary language on the portal, select the pencil icon beside Profile.

@ User Settings

View and manage my account settings

Profile

Name John Smith

Email jsmith@acmeinc.com
Language English (US)

Security /'

Password Last changed MMM DD, YYYY
Other

Delete Account

2. The Change Profile pane displays.

18 Seymour Connect User Guide
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3. From the Language drop-down, select the language you want to set.
4. Click Change.

® User Settings

Profile &

Name
Emal

Language

Security &

Password

Other

Dslate Account

Seymour Connect User Guide
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Change Frofile

First name

Jahn

Last name.
smith

Language

English (US)

Cancel
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Managing Organizations

Creating an Organization

This procedure is for Administrators/Owners only.
If you are logging into the Portal for the first time, you must first set up a profile.

To complete your profile, enter your first name, last name, and select your language.

Complete Profile

To access Seymour Connect, please complete your user profile.

First Name *

Last Name *

Language

English

LOG OUT

You will then be directed to the Memberships page where you can create an organization.

B NOTE: Every organization has an owner. By default the owner is the user who created
the organization.

To create an organization:

1. From the Portal, log in to your Seymour Connect account.
2. Select the drop-down arrow, then click Manage memberships.

20 Seymour Connect User Guide
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InDesign Agency  ~
Switch organization

Q, Ssearch...

InDesign Agency

Vortex Inc.

i Manage memberships

f  Portfolio
B  Templates

-n Users

3. From the Memberships page click Create Organization.

Memberships

CREATE ORGANIZATION
Organization My Role Status - Actions
123 Design Agency Administrator o Active /‘
ABC Manufacturing Administrater Q Active /'

The Create Organization pane displays.

4. Enter the organization name and address (Optional), then click Create.

Seymour Connect User Guide
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Create Organization
Name *
XYZ Manufacturing

Address
15677 56 Ave, Surrey BC

CANCEL CREATE

The new organization will display in the Memberships list.

Memberships O O

CREATE ORGANIZATION

Organization My Role Status Actions
123 Design Agency Administrator o Active /‘
ABC Manufacturing Administrator 0 Active /~
XYZ Manufacturing Administrator 9 Active /'

To manage your organization details, click on the pencil icon beside the organization.

22 Seymour Connect User Guide
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Owners cannot leave organizations until they assign a new owner. They can delete organizations,
but this action cannot be reversed.

Editing an Organization
This procedure is for Administrators/Owners only.

To edit an organization:

1. Login to your Seymour Connect account.
2. Select the drop-down arrow, then click Manage memberships.

InDesign Agency ~
Switch organization

Q

InDesign Agency

Vortex Inc.

8 Manage memberships

i3 Portfolio
8 Templates
a-n Users
3. From the Memberships list, click the pencil icon beside your organization name.

4. The organization pane opens. Edit the organization name, address, or owner.
5. Save your changes.

Transferring Ownership of an Organization

1. To transfer ownership of an organization, navigate to the Memberships page.
2. From the Edit Organization pane, navigate to Owner and select a new owner from the
drop-down.



Edit Organization
Name *
Vortex Inc.

Address
3675 Robson St., Vancouver, BC

Owner
[JackieChani--I R EmEE W) A

Jackie Chan [y mespm—m S m————

John Smith (" /@ ®n = = & 7 (me)

[ LEAVE ORGANIZATION

CANCEL SAVE

3. Once you've selected a new owner, a confirmation displays indicating the owner of the
organization has been updated.

4. Click Save. A dialog displays notifying you that your role will change to administrator.
5. Click Proceed.

Change organization owner?

You have chosen for Jackie Chan (jom = ] mm) as the new owner of Vortex Inc.. By doing so, your role will be

changed to administrator.

PROCEED

‘ CANCEL ‘

Deleting Organizations

@ Note:

1 You must be the owner of an organization to delete it.
1 You must delete associated buildings first.

24 Seymour Connect User Guide
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9 Users associated to the organization you want to delete will not be notified once
the organization has been deleted.

To delete an organization:

1. From the Portal, log in to your Seymour Connect account.
2. Select the drop-down arrow, then click Manage memberships.

InDesign Agency  ~
Switch organization

Q, Search...

InDesign Agency

Vortex Inc.

88 Manage memberships

f  Portfolio

B  Templates

-n Users

3. Navigate t oattihben oyrogua miazn s et telcgleenliceitl e iacnodn .

Memberships

e o

CREATE ORGANIZATION

Organization My Role Actions

Status -

InDesign Agency Administrator 0 Active /’

Vortex Inc. Administrator g Active

4 The Edit Organization pane displays.

Seymour Connect User Guide 25
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Edit Organization
Name *
InDesign Agency

Address
2446 Hastings, Vancouver, BC

Owner
John Smith [—— (e~

@ Since you are the owner of this organization,
you must assign a new owner before you can
leave,

[> LEAVE ORGANIZATION

B DELETE ORGANIZATION

CANCEL SAVE

5. Click Delete Organization.

[5) NOTE: If the Delete Organization button is greyed out, it means that you have not yet
deleted the buildings associated to your organization or you are not the owner of the

organization.

6. Adialog displays asking you to confirm deletion of the organization. Select Delete.

Are you sure you want to delete this organization?

This will permanently delete the organization and cannot be undone.

What happens when | delete an organization?

DELETE

‘ CANCEL

Your organization is removed from the Memberships page.

26 Seymour Connect User Guide
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Accepting Invites to Organizations

To accept an invite:

1. You will receive an invitation email with the subject title ‘Sign Up for Seymour Connect'’
when an administrator has invited you to a Seymour Connect organization.

|::'I NOTE: Check your spam folder if you don’t see the invitation email in your
inbox.

® Seymour Connect

‘ . Sign Up for Seymour Connect Z
no-reply@mail.seymourconnect.com

2. If you do not already have an account, click Create Account and Join [Name of
Organization] to join the organization. If you do have an account, click Join to join the

organization.

SN
seumour

You have been invited to join a Seymour Connect
Organization!

John Smith has invited you to join the Vortex Inc.
organization in Seymour Connect.

Create Account and Join Vortex Inc.

If you don't already have an account, you will be prompted to create one.

3. If you already have an account, you will be directed to the login page.
4. Enter your email and password, then click Log In.

Seymour Connect User Guide 27
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3% seumour
L 2 ¥ connect
Password Q ‘

( No account? Create one )

Forgot Password?

5. If you are logging in for the first time you will be directed to complete your profile. Enter
your name, select your language, then click Save. If you are not logging in for the first
time, you will be directed to the Memberships page (see Step 6).

Complete Profile

To access Seymour Connect, please complete your user profile.
First Name *
Last Name *

Language

English -

LOG OUT

6. To complete the process of joining the organization, from the Memberships page,
click Respond next to the organization that has invited you. All invitations expire after 7

days.
Memberships 9 0O
Organization My Role Status Actions
125 Design Agency User
28 Seymour Connect User Guide
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7. Click Accept. You are now a user in the organization.

You are invited to join 123 Design Agency

John Smith ( 1) has invited
you to join as a user

ACCEPT

DECLINE

The organization that you are connecting to will have access to
your information. For more information, see Privacy Policy

8. For future logins, you will be automatically directed to the Building List page with the list
of buildings you belong to. Your permissions and access to certain settings will vary
depending on the user role and permissions that have been set for you.

123 Design Age.. v Building List ®© 0O
B  Portfolio Search
Y Find a building
Name Edit
s

Laurentian Building

Leaving Organizations

Any user can leave an organization at any time, except the owner. If you are the owner of an
organization, you must transfer ownership to another administrator before you can leave.

To leave a Seymour Connect organization:

1. Navigate to the Memberships page and select the pencil icon beside the organization you
want to leave.

Seymour Connect User Guide 29
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Memberships ® O

CREATE ORGANIZATION

Organization My Role Status J Actions

Vortex Inc. Administrator & Active 7

The Edit Organization pane displays.

2. Click Leave Organization.

Edit Organization
Name *
Vortex Inc.

Address
3675 Robson St., Vancouver, BC

Owner

John Smith ]

[> LEAVE ORGANIZATION

(i) Only an organization owner can delete an
organization. See Deleting an Organization.

CANCEL SAVE

30 Seymour Connect User Guide
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The Leave Organization pop-up displays.

3. Click Leave Organization.

[5)  NOTE: You will no longer have access to the organization once you
leave.

Do you want to leave Vortex Inc.?

If you leave, you will no longer have access to Vortex Inc. on the Management Portal,

and Seymour-enabled devices owned by this organization via the maobile app.

LEAVE ORGANIZATION

CANCEL

Seymour Connect User Guide
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Managing Buildings

Creating a Building

This procedure is for Administrators/Owners only.

To create a new building:

1. From the Portfolio page, click .

2. Enter a name and address.
3. Click Create.

Create a Building

Name *

Stardust Park

Address

346 Hastings St, Vancouver, BC

CANCEL CREATE

Your newly created building displays in the Building List.

Deleting a Building
To delete a building:

1. From the Portfolio page, select the pencil icon next to the building you want to delete.

32 Seymour Connect User Guide
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Name T~ Edit

Main Building /7

2. Remove existing devices associated with the building, if there are any.

3. Once your devices have been removed, you can now navigate back to the Edit Building
paneandselectDel et e Buil di ng

Edit a Building

Name *

Stardust Park

Address

2345 Hastings St, Vancouver, BC

DELETE BUILDING

4. Select Yes to confirm building deletion.

Are you sure you want to delete this building?

This will permanently delete the building. You cannot undo this action.

YES

NO
5. The building is deleted.

Creating a Building Group
A building group is a group of users that share the same set of access permissions in Seymour.
This procedure is for Administrators/Owners only.

There are three building groups created by default corresponding to the three user access roles:

Seymour Connect User Guide 33
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Role Description Access to...

Technicians Reaq—.only aCf:ess to'devices.. Has permi'ssion to Portal and Mobile App
provision devices using Proviso or enteliWEB.

Full access to create and manage devices and device
permissions. Read-only access to device

templates. Cannot manage users, groups,
organizations, or create/edit/delete buildings.

Building Managers Portal and Mobile App

Through the mobile app, can view and interact with
Occupants devices (nearby rooms). Portal access is limited to
joining/leaving organizations.

Portal (limited) and Mobile
App

[5) NOTE: Additional groups can be created. This can be helpful for things like restricting
device access to a specific subset of occupants within a building, for example.

To create a new building group:
1. Navigate to your organization.
2. Select a building.
3. Select the Groups tab.

Stardust Park

DEVICES GROUPS

a

Name User Count Details
Managers 0 V4
Occupants 0 7
Technicians 0 f

4. Click Create Group .

5. Enter a Group Name and select a Role.
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6. Cl iCok at e

The newly created building group displays, with the number of users.

Seymour Connect User Guide
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Create Group

Group Name*

Managers - Main

Role*

Managers

CANCEL CREATE
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Managing Users

This procedure is for Administrators/Owners only.

Inviting Users to an Organization
A user is an account tied to a specific email address. Each user belongs to an organization.

To invite users:
1. On the left hand side, navigate to Users .

2. From the Users list, click Invite User from the top-right corner.

Users e O
a
USERS PENDING INVITATIONS +& INVITE USER
All Roles - Q
D Name Email Role Status Details
[]  John Smith (me) Administrator @ Active /’
[  sarah Jones User @ Active Vd

3. Complete the following:

a. Enter the email address of the user you're inviting. The invitation will be sent to
this email address.

b. Select a User Role:

i.  Administrator: Full access to Seymour Connect management portal
functions

ii. User: Access permissions will be governed by building group assignment

c. Select a Building and Building Group (Manager, Technician, or Occupant) to
assign the user to. Use the plus and minus icons to assign the user to additional
buildings and building groups.
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Invite Users
Email(s) *

iohns.smith@email.com

Enter emails in this format: John Smith <jsmith@example.org>.
For multiple users, separate each entry with a semicolon.
Names are optional.

User Role

(O Administrator

Manages buildings, templates, and users within
organizations.

@® User

Depends on your building role

Assigned Building Groups

Building Group

Laurentian Building + Occupants v

ONC)

CANCEL CREATE

4. Click Create.

T h e tdtionys sent to the user and the status of the user will display as Pending in the user
list.

Viewing Pending User Invitations

From the Users page in the Pending Invitations tab, you can view the status of users who have

not yet accepted your invite.

The invitation will expire after 7 days if it is not accepted.

Seymour Connect User Guide
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Users

USERS PENDING INVITATIONS

Q, Search by email or role

O

O

Name Email Role

User

Removing Users

To remove users:

1. From the Users list, select the user(s) you want to remove.

Users
USERS PENDING INVITATIONS

All Roles - Q, Search by name or email

B nName Email Role Status

|:| Jackie Chan jocquez.ridder@solarnyx.c..  Administrator @ Active

D John Smith (me) rtelbis@deltacontrols.com Administrator @ Active

Mick Taylor desch4023@solarnyx.com User @ Active

2. From the Actions drop-down, select Remove.

Invitation Status

Pending

e o

ACTIONS w +2 INVITE USER

Date Sent Details

12/10/2024 (expires in 7 days)  #°

e o

ACTIONS ~ +% INVITE USER

Details
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Users o O

USERS PENDING INVITATIONS ACTIONS v

@ Remove

+2 INVITE USER

All Roles v Q, Search by name or email

B Name Email Role Status Details
D Jackie Chan jocquez.ridder@solarnyx.c..  Administrator @ Active /‘
[J  John Smith (me) Administrator @ Active Vs
Mick Taylor desch4023@solarnyx.com User @ Active /‘

3. The Remove User dialog displays. Click Remove User(s].

5 NOTE: You cannot recover deleted users once you've removed them from the
organization.

Remove user Mick from Vortex Inc.?

Mick will lose access to the organization's portal and Seymour-enabled devices

REMOVE USER(S)

CANCEL

4. Agreen banner displays at the bottom of the page indicating the user has been
successfully removed from the organization.
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Users

USERS PENDING INVITATIONS

All Roles - Q, Search by name or email

[:I Name Email Role
[0  Jackie Chan

jocquez.ridder@sola..  Administrator

D John Smith (me)

Administrator

(% Successfully removed 1 user(s) from organization

@ o

ACTIONS ~ +a INVITE USER

Status Details
& Active f
@ Active /’

Adding Users to Buildings/Building Groups

To assign users to buildings/building groups:

1. Navigate to the Building List page and select a building.

Building List

Q, Search by name

Name 1
Newton Industrial Park

Stardust Park

2. From the Building page, select the Groups tab, then select a group.

® o

e CREATE BUILDING

Edit
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Stardust Park o o

DEVICES GROUPS

Q, Search by name @ CREATE GROUP

Name 1 User Count Details
Managers 0 Va
Qccupants 0 Va
Technicians 0 Va

3. Click Add .

4. From the Select Users to Add dialog, select a user then click Add Selected.

Select Users to Add

° Jackie Chan
jocquez.ridder@solarnyx.com

John Smith D

CANCEL  ADD SELECTED (1)

5. The newly added user will display in the list.
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Managing Devices

Creating a Device

@ CAUTION: When creating a device, consider what an occupant using the app will see.
The name should be descriptive to the space it represents.

1. Select a building from the Building List.

Building List ® 0O

Q, Search by name €@ CREATE BUILDING

Name 1 Edit
Newton Industrial Park Ve
Stardust Park yd

2. Click Create Device .

The Create Device pane opens.
3. Complete the following fields:
1 Device Name: Enter a descriptive name.
9 Device Type: Select the device type.
1 Avatar Type: Select an avatar type: initials, stock image, or upload your own image.
il

Template (Optional): Select a template, if applicable. This will apply predefined
room controls and readings.

1 Permissions: Select a set of permissions from the drop-down. Depending on what
you selected, a subsequent drop-down will display. For more information about
permissions, see Seymour Connect Device Permissions.

1 Enable QR Code Access: Toggle this button to generate and enable a QR code. If you
leave it unchecked, the QR code will not be generated.

See the following example for reference:
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Create Device

Device Name *

3rd Floor
evice Type *
03-EDGE-02 v
Avatar Type *
Stock Image v

a— AT - T

Apply Template v

Permissions *

All users with access to the building v

Enable QR Code Access )

4. Click Create.
Your device displays in the Devices list.

5. Proceed to add room readings and controls to the device. See Room Controls & Readings
for more information.

Copying a Device

In Seymour Connect, you can copy up to 100 devices to streamline device management. When
you a copy a device, the permissions, users, groups, room controls, and room readings
associated to the device will also be copied over.

To copy a Seymour Connect device:

B Portfolio

1. From the Portfolio page, select your building, then navigate to the device

you want to copy.

2. From the Actions drop-down menu, select Copy.
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1st Floor

General

Device Name 1st Floor
Device Type 03-EDGE-02
Device Status Provisioning
Permissions All users with access to the building
QR Code Access @ Disabled
Room Readings
. ) % @
Temperature Humidity Light Level Light Temperature co2

Type Custorn Name

The Copy dialog displays.

Provision through BACnet

o
oo
Ozane

Actions

3. Enter the number of copies you want to create and enter the name of the copy.

with how many copies you create.

[5) NOTE: You can create up to 100 copies. For every copy you create, the name of the
device will add Copy 1, Copy 2, Copy 3, etc. to the name of the device that corresponds

4. Click Proceed.

Copy 1st Floor ?

This will copy permissions, users, groups, controls and
room readings.

Number of Copies
( 20| S
Name

1st Floor Copy

PROCEED

CANCEL

The copied device displays. You will need to rename copied devices as appropriate.

44

Seymour Connect User Guide
Document Edition 1.1



Managing Room Readings & Controls

If you aren't using a template, you will need to manually add room readings and/or room
controls. For more information about Templates, refer to the Templates section.

a limit to how many room controls and readings can be mapped to a single device.
Packet sizes vary by the combination of mappings. The tested limit, deemed to be safe
regardless of combination is 10 total mappings.

A WARNING: Due to packet size restrictions inherent to the Bluetooth connection, there is

NOTES
5

Room readings and controls can only be added from the Portal.
Reference objects must exist locally within the device Seymour is directly
connected to.

Seymour cannot access remote references.

You must reprovision your device after you have modified your device
configuration.

= =

=a =

Adding Room Readings

Room readings are read-only attributes that allow you to view room environmental data,
including light level, sound levels, occupancy data, indoor air quality values, and more.

To add room readings:

1. From the Portal, navigate to your device.

2. Select one of the Room Readings icons to add to your device list.

Seymour Connect User Guide
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Room Readings

Ees o
] s % @ & A, 2o )
Temperature Humidity Light Level Light Temperature coz TVOC Formaldehyde QOzone PM 2.5
>
Type Custom Name Reference Actions
@ Humidity Humidity Al6 [ ] O
';Q;', Light Level Light Level Al2 [}
@ Light Temperature Light Temperature All3 [}
H Temperature Temperature Al3 [}
o» v

O i P P,

nin

3. Enter a Custom Name (Optional] and Object Reference. The object reference must be of a

valid type (i.e., AI/AV for temperature).

Room Readings

& A oo @& L3 @ H[:

2, #
3 TvOC Formaldehyde 0Ozone PM2.5 PM 10 Sound Level QAT Occupancy Occupant Gount
4 [
Type Custom Name Reference Actions
o e g e e -
-~
‘@ Light Temperature Light Temperature AN3 []
ﬂ Temperature Temperature Al3 [}
Py QOccupancy Occupancy BI8 —.
m‘ Occupant Count Occupant Count AV4A0 [ ] «

4. Continue populating the list as required.

5. Click Save.

Adding Room Controls

Room controls are editable attributes that provide control over space conditions.

To add room controls:

1. From the Portal, navigate to your device.

2. Select one of the Room Controls icons to add to your device list.
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Room Controls

R s ()
. i % 6 * % u & @ X
Temperature Lighting Heating Cooling Fan Shading Seene Eco Mode
Control/Type - Subtype Custom Name Reference Secondary Refere... Actions
ﬂ Temperature- Absoclute Absolute Temp AV33 1

.Update the foll owing:

Control/Type - Subtype Custom Name Reference Secondary Refere... Actions

h Temperature- Absolute Absolute Temp AV33 [}

f Custom Name: Change the custom name (Optional).

1 Reference: Add a BACnet object reference. The object must be of a valid type, li.e
BO/BV for on/off lighting control)

9 Secondary Reference: The Secondary Object Reference column is reserved for
points that combine binary and analog control types that require mappings to
multiple objects, such as lighting with on/off control and dimming.

4. Continue populating the list as required.

5. Click Save.

Room Readings & Controls Reference

Room Readings

Type Valid Object Types |[Typical Object in 03 Edge Description

Displays the t t f
ﬂ A|/AV Al3 - IF;p ayso e temperature or a space
Temperature in °C or °F.
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8

Displays amount of water vapor

Al/AV Al
Humidity / present in the air, in %
Q Al/AV A1 Displays light level, also known as
Light :evel illuminance, in lux.
E} Displays light temperature,
_ Al/AV Al13 sometimes referred to by it's color
Light Temperature tint, in Kelvin [K]
Al/AV N/A Displays the level of carbon dioxide
co2 (CO2) present in the air
(% Al/AV N/A Displays Total Volatile Organic
VOC Compounds in ppb
Bo Al/AV N/A Displays formaldehyde in ppb
Formaldehyde
o
©0 Al/AV N/A Displays Ozone levels
Ozone
i AlJAV N/A Displays fine particulate matter
PM 2.5 (irritants)
S5 AJAV N/A Displays large particulate matter
PM 10 (dust)
(Q AlJAV N/A Displays sound level in the space, in
Sound Level decibels
ﬂ[f ALY N/A Displays Outdoor Air Temperature,
OAT inCorF
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o» BI/BV
= / BI8 Displays current occupancy state.
Occupancy MI/MV
’,‘ﬂ‘ AlJ/AV AVAO Displays the number of people in
Occupant Count the space

Room Controls (Components] List

Typical Object

T Variant Vali ject T D ipti
ype ariants alid Object Types in 03 Edge escription
: Temperature setpoint
ﬂ | Temperature - Absolute 33 adjustment. Can be
Temperature | Temperature - Relative Al/AD/AV absolute (21deg) or
relative (+2).
Binary:
BI/BO/BV
(. Lighting - Binary MI//MO//MV Lighting control. Using
Dimming the secondary reference
S X Lighting - Dimming : . . .
,Qﬁ | A/AC/AY N/A f|eld,on/off§nd dfmmmg
Lighting X Lighting - Binary / Dimming Binary / Dimming: cr?n be combined into one
< b dialog for a user.
(5) Lighting - Scene ame as above
Scene:
MI/MQO/MV
Binary:
@ @ Heating - Binary BI/BO&BV On/off or
Multistage: N/A low/medium/high control
Heating @ Heating - Multistage MI/MO/I\?IV- of heating equipment.
Binary:
* 3% Cooling - Binary BI/BO&BV On/off or
Multistage: N/A low/medium/high control
Cooling 3 Cooling - Multistage M|/M0/|\?|V- of cooling equipment.
Binary:
o % Fan- Binary y On/off or
) BI/BO/BV _ .
. N/A low/medium/high control
Fan % Fan - Multistage Multistage: of fans
MI/MQO/MV '
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Position:

Can adjust the position or

B shading - Position Al/AO/AV
. An/ le{ angle of blinds. Using
B shading - Angle gie: N/A secondary reference, can
Shading Al/AO/AV . .
. be combined into one
© shading - Position / Angle |Position / Angle: dialog for a user.
See above
MV to command the room
t ific state [i.
al N/A MI/MO/MV N/A 0 a speciiic 5 7 li.e
Scene lights on at 50%, blinds
closed)
v
EZ N/A BI/BO/BV N/A Toggle ecomode/setback
Eco Mode
50
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Device Templates

Applying Templates

Seymour has default templates that you can select from. These default templates come with
predefined room readings, controls, permissions, and other configurations. Default templates
can be copied; however, they cannot be edited or deleted. You can also create your own
templates.

[5) NOTE: Templates can be applied to a device during creation. See “Creating Devices”.
Templates can also be applied at any time after creation. There is no synchronization
between devices and templates. If an existing template is modified, it will need to be
reapplied to appropriate devices.

To apply a template to a device:

1. Navigate to the device and select the “Actions” drop down:

General Copy
Apply Template

Device Name Room Integration 05 Provision through BACnet

Device Type 03-EDGE-D2-E9 Delete
| Device Status Provisioned
nyane with the a
Revoke QR Code

Room Readings

i .} 3 @ & & B & @ & Q » 2

Temperature Humiany LightLevsl  Light Temperature co2 Tvoc Formalgenyae ozone PM25 M0 Sound Laval oAt Occupsncy  Dccupant Cout

Type Custom Name Reference Actions
AVIDO4
a7

Avan

2. Select the template you wish to apply, then click “apply”:
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Apply Template

Select a template to apply to this device. This will overwrite
any existing configuration.

Apply Template
[ .

03 Default

Conference Room Demo

| CANCEL

Copying Templates

From the list of templates, click the Copy button beside the template you want to copy, then
select Proceed to copy the template.

Templates O O

All - Q_ Search by name ACTIONS v @ CREATE TEMPLATE

|:| Name Device Types Description Copy Details
03 Default 03-SENSE-00, 03-EDG...  Default template for O... /'

Creating New Device Templates

1. From the Templates page, click Create Template.

123 Design Age... v~ Templates o o6

By Portfolio

Al ~ || ¥ Filter by name ACTIONS v~ [§ @ CREATE TEMPLATE

D Name T Device Types Description Copy Details

B Templates
(1]

- Users

03 Default 03-SENSE-00, 03-EDGE-02, 03-ED..  Default template for 03 devices (@

Seymour Connect User Guide
Document Edition 1.1



Théreate Tpmpkatespl ays.

2. Complete the following fields for your template:

Create Template

Harme *
03-EDGE-02

Supported Device Types

03-EDGE-07 €3 -

Descrip: tion

Template for 03-EDGE-02. For use in meetings
room on first floor.

CANCEL CREATE

1 Name: Enter a name for your template.

1 Supported device types: Select from the following supported device types: 03-EDGE-02,
03-EDGE-02-08, 03-EDGE-02-E9, 03-SENSE-00

1 Description: Enter a description for your template. The description is only associated to
the template; it is not applied to the devices associated to it.

2. Click Create.

3. Click on the template to open and add room readings and controls

123 Design Age.. ~ Templates o o

g Portfolio
Al « |V Filter by name AcTioNs ~ | @ CREATE TEMPLATE

B  Templates

.o u E] Name Device Types Description Copy Details
- sers
03 Default 03-SENSE-00, 03-EDGE-02, 03-ED..  Default template for 03 devices (@
[0 03EDGE-02 03-EDGE-02 Template for 03-EDGE-02. Foruse..  ((® V4

1

4. Click on the readings/controls icons to add associated room readings/controls, then
click Save once you've made your changes. Refer to Room Controls/Readings Reference for
more information.
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Room Readings

i ]

o -
@ & B S @
Temperature Humidity Light Level Light Temperature co2 TvoC Formaldehyde Ozone PM 25

4

Type Custom Name Reference Actions

& Humidity Al 5

“¥ Light Level Al2 [}

Room Controls
i @ #* L || €] E2
Temperature Lighting Heating Cooling Fan Shading Scene Eca Mode

Caontrol/Type - Subtype Custom Name Reference Secondary Refere... Actions

H Temperature- Relative Temperature- Relative Al3 ]
B% Fan- Binary Fan- Binary BO3 [ ]
Qn Lighting- Binary Lighting- Binary BO1 ]

PM
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Device Permissions

Device permissions define who can access the device from the Seymour app. Device
permissions can be set on creation, or edited on existing devices.

To set permission for a device:

1. Navigate to the Devices tab. Select the pencil icon to edit its configuration.

Newton Industrial Park ® O

DEVICES GROUPS

Q, Search by name ACTIONS v © CREATE DEVICE

|:| Device Name 4 Device Type Device Status Details
[CJ  1stFloor 03-EDGE-02 Provisioning V4
[CJ  2ndFloor 03-EDGE-02 Provisioned V4

The device information pane displays.

2. From the Permissions field, select the permission you want to apply to the device:

You can select from the following options:
1 Anyone with the app. Anyone with the Seymour app can access the device, even if they
are not a member of your organization. Note if “Enable QR Code Access” is selected,

permission will be locked to this setting.
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