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  Values	
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What	
  are	
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  ways	
  you	
  can	
  be	
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  occupied	
  space?	
  

	
  

	
  

	
  

	
  

Partner	
  Training	
  Module	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Exceeding	
  Expecta@ons	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  ©SECorps	
  2014	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Slide	
  19	
  	
  	
  

Partner	
  Training	
  Module	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Exceeding	
  Expecta@ons	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  ©SECorps	
  2014	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Slide	
  20	
  	
  

Occupied	
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What	
  are	
  some	
  ways	
  you	
  can	
  be	
  posi@ve	
  and	
  considerate	
  when	
  
working	
  in	
  an	
  occupied	
  space?	
  

When	
  you	
  are	
  talking	
  to	
  building	
  occupants,	
  what	
  subjects	
  should	
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  avoid	
  and	
  why?	
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Equipment	
  Room	
  

How	
  can	
  you	
  make	
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  impact	
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  when	
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you?	
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  Job	
  

Why	
  is	
  Take	
  Five	
  cri@cal?	
  

How	
  can	
  you	
  go	
  beyond	
  what	
  the	
  Customer	
  might	
  expect	
  before	
  
you	
  leave	
  a	
  job?	
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Why	
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  Five	
  cri@cal?	
  

How	
  can	
  you	
  go	
  beyond	
  what	
  the	
  Customer	
  might	
  expect	
  before	
  
you	
  leave	
  a	
  job?	
  

Why	
  is	
  it	
  important	
  that	
  you	
  do	
  these	
  licle	
  things	
  before	
  you	
  
leave	
  a	
  job?	
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  beyond	
  what	
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  Customer	
  might	
  expect	
  before	
  
you	
  leave	
  a	
  job?	
  

Why	
  is	
  it	
  important	
  that	
  you	
  do	
  these	
  licle	
  things	
  before	
  you	
  
leave	
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  job?	
  

What	
  should	
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  include	
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  Take	
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  checklist?	
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  Plan	
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  for	
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next	
  three	
  months.	
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Key	
  Takeaways	
  

What	
  are	
  three	
  key	
  takeaways	
  you’ve	
  learned	
  from	
  this	
  
workshop?	
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