GEORGE UNIVERSITY

DELTA CONTROLS

WHAT IS GEORGE UNIVERSITY?

George University is:
e Delta’s online learning management system
e Ona Moodle based server

Primary Components:
e Self Paced courses

WHO CAN USE IT? e Classroom management resources

Partners and their Employees:
e Installers

Engineers

Programmers

Graphic techs

Sales & management

Vetted Customers of Partners:

e Facility management groups for schools,
hospitals, military, etc.

e Technically skilled customers

e Customer groups that require factory
training as part of job specifications

Customer Training is arranged through the partner DO |t rlght.



ACCESSING GEORGE UNIVERSITY
Online Self Paced Content:

e Students need a Delta Passport account
e (Can be accessed at any time

Classroom Training Material:

e Students must be registered for a classroom training session
e Access to course page & content requires a password

e Content topics are rolled out in pace with the class

PARTNER BENEFITS

Better Trained Techs Equates to:
e Lessengineering time, reducing Partner’s cost
e More efficient control of buildings, reducing customer’s overhead cost

Halo Effect:

e Trained techs can help untrained coworkers, indirectly improving workflow

Improved Use of Tech Support:
e |eadsto better and more in-depth questions
e Yields faster and more helpful responses

RECOMMENDED CLASSROOM TRAINING BY JOB ROLE

Tech Sales
e F280: Basic Tech Training
e e301: enteliWEB Fundamentals

Field Tech
e F280: Basic Tech Training
e 30171: enteliWEB Fundamentals

Advanced Field Tech

e F280: Basic Tech Training

e ¢e307: enteliWEB Fundamentals
PG101: GCL+ Basics

Programmer

e F280: Basic Tech Training

e ¢e307: enteliWEB Fundamentals
e PG101: GCL+ Basics

e PG101: GCL+ Advanced

Master Tech

e F280: Basic Tech Training
e301: enteliWEB Fundamentals
PG101: GCL+ Basics

PG101: GCL+ Advanced

A401: Advanced Tech Training

Graphics Tech

e F280: Basic Tech Training

e ¢e307: enteliWEB Fundamentals
e e315:eVIZ HTML5 Basic

e e320: eVIZ HTML Advanced
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CERTIFICATION

How to get a certificate:

e Certificates are granted to students who successfully complete:
e Online courses

e Classroom training

Online certificate:

e Automatically granted

e Students must achieve minimum grade on all

* quizzes & exercises

Students can re-try quizzes & exercises at their own pace

Classroom Training:

e Granted & signed by Instructor

e Students must achieve minimum grade on all
* quizzes & exercises during class

CERTIFICATE of ACHIEVEMENT

This is to certify that
Travis Student
has completed the course

F-180: Delta Hardware Applications and Controllers

February 28, 2019

Course Grade: 95.00 %
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ONLINE SERVICES - PASSPORT

Passport Purpose

e Passport is your one stop shop for technical, sales, and purchasing services
e Youonly need one URL

passport.deltacontrols.com
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